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INFORMATION ON MONETARY FUNDS TRANSFERS
ON BEHALF OF CLIENTS-PHYSICAL PERSONS
WITHOUT OPENING BANK ACCOUNTS
dated March 19, 2025 
In order to increase transparency and ensure accessibility of information on monetary funds transfers on behalf of clients - physical persons without opening bank accounts (hereinafter referred to as monetary funds transfer), and to facilitate the effective implementation of the requirements of Part 12 of Article 5 of Federal Law No. 161–FZ dated 27.06.2011 "On the National Payment System" (hereinafter referred to as the NPS Law), based on Part 5 of Article 31 of the NPS Law,
SB CBN "SLAVYANBANK" (hereinafter referred to as the Bank) provides for customers who are payers the following information:
· Information on the directions of monetary funds transfers within the territory of the Russian Federation performed by the Bank: subjects of the Russian Federation.
Client - physical person grants the Bank the right to draw up a payment order on his/her behalf. The order for monetary funds transfer without opening a bank account of the payer - physical person shall contain details of the payer, recipient of funds, banks, transfer amount, purpose of payment, and may also contain other information established by the Bank or the recipient of funds upon agreement with the bank.
· Bank, as a monetary funds transfer operator, transfers customer funds within the payment system of the Bank of Russia;
· Monetary funds transfer of a physical person without opening a bank account shall be carried out by the Bank solely on the basis of a written application of the client, drawn up on paper in the form established by the Bank;
· Possible ways to receive the transferred funds: 
- crediting of funds to the recipient's bank account, cash withdrawal to the recipient;
· List of documents (information) to be submitted by a client - physical person when making a monetary funds transfer: 
identity document,
ITN of the client-physical person,
data/details of the transfer recipient,
application for transfer without opening a bank account in the form specified by the Bank,
questionnaire of a physical person for identification purposes in accordance with the Federal Law dated 07.08.2001 N 115-FZ "On Counteracting the Legalization (Laundering) of Proceeds from Crime and the Financing of Terrorism".
When accepting for execution a paper order drawn up by a physical person for the purpose of making a monetary funds transfer without opening a bank account, the Bank shall verify the availability of a handwritten signature.
· An application for transfer, if it contains all the necessary details for the transfer and a positive result of passing the acceptance procedures for execution.  In this case, the payment order required for the transfer of funds is drawn up and signed by the Bank.  Client - physical person grants the Bank the right to draw up a payment order on his/her behalf. The order for monetary funds transfer without opening a bank account of the payer - physical person shall contain details of the payer, recipient of funds, banks, transfer amount, purpose of payment, and may contain other information established by the Bank or recipient of funds upon agreement with the bank. 
· When making a monetary funds transfer, the Bank charges a commission fee according to the tariffs in force at the time of the transfer. Information on the current tariffs is available on the information stands on the first floor and on the Bank's official website at www.slavbank.ru.   
· The Bank makes monetary funds transfers without opening a bank account during the Bank's operating hours and schedule.
The payer's order for the transfer of funds is carried out on a reimbursable basis in accordance with the bank's Tariffs. 
· Procedure for revocation of a monetary funds transfer order by the payer: funds already credited to the beneficiary's account may be returned to the payer only with the consent of the recipient, account holder. Refunds are made on a reimbursable basis in accordance with the Bank's Tariffs.
· Procedure of refund to the payer: refunds on payments rejected by correspondent banks, beneficiary's bank or the recipient shall be made on the day of payment refund and later, during working hours, in cash.
· If there are unresolved situations on the issues of monetary funds transfer without opening a bank account, the Bank shall ensure reception of applications, claims from clients sent:
- by means of postal communication;
- by express on paper;
- to customer service at the address 12 Cheremnova-Konyukhova St., Veliky Novgorod;
- to the Bank's email address: nkb@slavbank.ru;
- via the Bank's official website https://slavbank.ru/forma-obratnoj-svyazi.html .
If you consider that the Bank has failed to settle your issue on its own, you may address your reports on unsatisfactory quality of rendered services, claims and other issues that have arisen to the territorial subdivision of the Bank of Russia at the address:
Novgorod Branch
33 Slavnaya St., city of Veliky Novgorod, 173000.
Phone (8162) 982010, Fax (8162) 982082
The Bank of Russia recommends attaching to the application of copies/scans of all documents that will help them to understand the circumstances of the problem.
Information for contacting the Bank:
-full name: JOINT STOCK COMPANY NOVGOROD COMMERCIAL BANK "SLAVYANBANK",
-abbreviated name: SB CBN "SLAVYANBANK"
- legal and postal address: 12 Cheremnova-Konyukhova St., city of Veliky Novgorod, 173004, Russian Federation;
Bank's operating mode:
Monday –Thursday: from 08.35 to 17.30 without lunch break; 
Friday: from 08.35 to 16.30 without lunch break.
Weekend: Saturday, Sunday 
- Operational time of servicing Clients:
- client operations management department, foreign currency transactions and control department:
Monday – Thursday: from 09.00 to 17.00 without lunch break; 
Friday: from 09.00 to 16.00 without lunch break;
Days off: Saturday, Sunday.
- Operating cash desk - UTO/Remote Service Point of SB CBN "SLAVYANBANK" address: 62 Bolshaya Moskovskaya St. bld.1, city of Veliky Novgorod 
Monday – Thursday: from 09.00 to 16.30 without lunch break; 
Friday: from 09.00 to 15.30 without lunch break;
Days off: Saturday, Sunday.
- contact phone numbers: (8162)66-52-47; (8162))66-51-35; 
- E-mail: nkb@slavbank.ru
- Internet address (website): http://www.slavbank.ru/
