[bookmark: _GoBack]INFORMATION ON CROSS-BORDER 
MONETARY FUNDS TRANSFERS 
ON BEHALF OF INDIVIDUAL CLIENTS
 WITHOUT OPENING BANK ACCOUNTS


In order to increase transparency and ensure accessibility of information on cross–border monetary funds transfers on behalf of individual clients without opening bank accounts, and to facilitate the efficient fulfillment of the requirements of Part 12 of Article 5 of Federal Law No. 161-FZ of 27.06.2011 "On the National Payment System" (hereinafter referred to as the NPS Law), based on Part 5 of Article 31 of the NPS Law,
SB CBN "SLAVYANBANK" (hereinafter referred to as the Bank) provides for clients who are payers the following information:

SB CBN "SLAVYANBANK" carries out cross-border monetary funds transfers of individuals without opening an account in Chinese yuan, by crediting to the recipient's bank accounts. 

	Geography (directions of monetary funds transfers)
	China (excl. Hong Kong, Macau and Taiwan)

	Transfer amount
	< equivalent to USD 5,000.00

	Transfer cost
	In accordance with the Bank's Tariffs

	Period of transfer
	2 days or more

	Identification of the client and the purpose of the transfer 
	Client identification is a key aspect of bank transfers. It is necessary for compliance with anti-money laundering legislation. For small amounts, it is sufficient to show a passport.
Funds can be transferred to your own account in a foreign bank or to the accounts of other individuals and legal entities.
The transfer of funds should not be related to business activities. 
In some cases, it may be necessary to provide documents confirming the purpose of the transfer.

	Restrictions on transfers
	A monetary funds transfer is subject to the compliance procedure at SB CBN "SLAVYANBANK", correspondent banks and the recipient's bank, which affects the payment processing time. Foreign financial institutions reject (return to the payer's account without execution and without explanation of the reason for return) payments for sub-sanctioned goods and services, for dual-use goods and services; payments in favor of individuals and legal entities included in the sanctions lists may be delayed by non-resident banks for an indefinite period of time (until the lifting of sanctions). 

SB CBN "SLAVYANBANK" cannot influence the payment processing time.

Information on the Payment Status shall be provided to the payer on a reimbursable basis (Bank's Tariffs), upon written request, after receiving the specified information from the correspondent bank. The deadline for the correspondent bank's response on the Payment Status is not regulated.

	Procedure for revocation by the payer of a monetary funds transfer order
	It is carried out on a reimbursable basis in accordance with the Bank's Tariffs. 
Monetary funds already credited to the recipient's account can be refunded to the payer only with the consent of the recipient, the account holder.

	Procedure for refunding the payer's monetary funds
	Refund of payments rejected by correspondent banks, the recipient's bank or the recipient shall be made on the day of payment refund and afterwards, during business hours, in the form of depositing by the payer to SB CBN "SLAVYANBANK"

	Procedure for consideration of claims for quality of rendered service
	Claims for quality of rendered service, payment processing time and cost of operations shall be considered by the bank on the basis of written application of the client sent to SB CBN "SLAVYANBANK" by mail or delivered to the bank in person.
For prompt interaction and solution of problems arising in connection with your monetary funds transfer, please provide your contact phone number and/or e-mail address to the operational officer.
If you consider that the credit organization has failed to settle your issue on its own, you may submit application regarding unsatisfactory quality of rendered services, claims and other arising issues to the territorial subdivision of the Bank of Russia at the address:

Novgorod Branch
33 Slavnaya St., Veliky Novgorod, 173000.
Phone (8162) 982010, Fax (8162) 982082

The Bank of Russia recommends attaching to the application the copies/scans of all documents that will help them to understand the circumstances of the problem.



Additionally, we would like to inform you that SB CBN "SLAVYANBANK" is not a participant of payment systems and services. The monetary funds are credited to the bank accounts of the recipients indicated by you in accordance with generally accepted banking practices and legal requirements in the countries of correspondent banks and the recipient's bank.


Information for contacting the Bank:
-full name: JOINT-STOCK COMPANY NOVGOROD COMMERCIAL BANK "SLAVYANBANK",
- abbreviated name: SB CBN "SLAVYANBANK"
- legal and postal address: 12 Cheremnova-Konyukhova st., Veliky Novgorod, 173004, Russian Federation;
Bank's operating mode:
Monday –Thursday: from 08.35 to 17.30 without lunch break; 
Friday: from 08.35 to 16.30 without lunch break.
Days off: Saturday, Sunday 
- Operational time of servicing Clients:
[bookmark: _Hlk166765766]- clients operational department, foreign currency transactions and control department:
[bookmark: _Hlk168296432][bookmark: _Hlk166660078]Monday – Thursday: from 09.00 to 17.00 without lunch break; 
Friday: from 09.00 to 16.00 without lunch break;
Days off: Saturday, Sunday.
- Operating cash desk – UTO/Remote Service Point of SB CBN "SLAVYANBANK" address: 62 Bolshaya Moskovskaya st. bld. 1, Veliky Novgorod 
Monday – Thursday: from 09.00 to 16.30 without lunch break; 
Friday: from 09.00 to 15.30 without lunch break;
Days off: Saturday, Sunday.
- contact phone numbers: (8162)66-52-47; (8162))66-51-35; 
- E-mail: nkb@slavbank.ru
- Internet address (website): http://www.slavbank.ru/



